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[Abstract] Objective: To evaluate the satisfaction of village women representatives with the maternal health
( MH) services in poor rural areas of Southwest China and identify related influencing factors. This paper focused on
three aspects of MH services ( medical equipment technical skills and attitudes) provided by four types of local

health institutions ( village clinics township health centers county maternal and child health stations and county
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hospitals) . Methods: A total of 993 village women representatives from 993 villages were selected from 120 townships
in 14 counties in the provinces of Sichuan Gansu and Yunnan by stratified sampling. The satisfaction of village
women representatives was investigated using questionnaires developed by the authors themselves. Influencing factors
of satisfaction with medical equipment technical skills and attitudes were analyzed by Ordered Logit Model. Re—
sults: The higher the level of local health institutions was the more satisfied were village women representatives with
medical equipment and technical skills. Conversely the lower the level of local health institutions was the more sat—
isfied were village women representatives with the attitudes of hospital staff. Influencing factors with the satisfaction of
village women representatives include the basic situation of village maternal healthcare the personal characteristics of
women representatives and the village’s social economic situation. Conclusion: Overall village women representa—
tives were satisfied with maternal services provided by local health institutions. Influencing factors with women
representatives” satisfaction with the medical equipment technical skills and attitudes of hospital staff varied in differ—
ent levels of health institutions. Efforts should be made to improve the medical equipment and technical skills of rural
MH services at the village and township levels as well as medical attitudes at the county level; the supply of rural
MH services should be expanded to support village women representatives” work in rural MH services and strengthen

training to improve satisfaction with local health institutions.
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